MyChart Users

Password Reset

Summary

Patients now redirected to password reset before MyChart account deactivation for login failure.

Step-by-Step

1. Select the You can reset your password link.

A

Login failed. You can reset your
password or try again.

MyChart Usernamea

Password

Forgot Username?  Forgot Password?

2. Enter username, DOB, email address.

Password Reset

Please verify your personal information.

MyChart Username

Date of Birth

E-mail Address

abc@xyz.com
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MyChart Users

Password Reset

3. Click SEND TO EMAIL for a one-time use security code.

It is our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your

identity.
We'll send a code to your email or When you receive the code, enter it on Once we verify your identity, you will
phone. the next screen. be signed into MyChart.

How would you like to receive the code?

g SEND TO MY EMAIL

4. Enter the security code that you received in your email.

It is our goal to make sure your health information is safe and secure. You will now be required to enter a one-time use security code to verify your

identity.

e When you receive the code, enter it on Once we verify your identity, you will
the next screen. be signed into MyChart.

We've sent you a security code. Please enter it in the box below.

*
Enter Code

NEXT CANCEL

MyChart Verification Code
donotreply.mychart@uchospitals.edu

@ If there are problems with how this message is displayed, click here to view it in a web browser,

AT THE FOREFRONT

=74 UChicago MyChart
7 Medicine

Hello Chuck!

When prompted, enter the code below to finish authenticating
with MyChart.

6 XB9KF

Your code will expire after 10 minutes
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MyChart Users

Password Reset

5. Create a new password.

Create a New Password

Enter your new password. A good password uses a combination of lowercase and uppercase letters, as well as numbers. Avoid using a password that is
easy for others to guess, such as your name or phone number.

¥ password

= Retype Password

NEXT CANCEL
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MyChart Users

Preferred Pharmacies

Summary

A patient can now update his or her list of preferred pharmacies. A patient can access the Manage My
Pharmacies activity from Health> Medications pages on the MyChart website or mobile app.

Step-by-Step

1. Select Health> Medications> Go to Manage My Pharmacies.

Medications

Please review your medications and verify that the list is up to date. Call 911 if you have an emergency.

Need to update your list of pharmacies?|Go to Manage My Pharmacies.|

2. Select Remove to existing pharmacy or Select ADD A PHARMACY to add a new pharmacy.

Manage My Pharmacies =

Add the pharmacies where you like to get prescriptions. Your care team uses this list to make refill requests and appointment
check-in faster.

Test Pharmacy

2505
Lombard IL 60148

=+ ADD A PHARMACY

@ Remove

3. To add a pharmacy, enter search keyword and your Zip Code and then click the magnifier glass. From the
search result, choose your pharmacy.

Add a Pharmacy

Search for a pharmacy nze;g r g’oceodles n
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MyChart Users

Proxy Invites in MyChart

Summary

Patients can give proxy access to their MyChart accounts to family members or other caregivers who are also

patients at UChicago Medicine without any intervention from clinic staff. (This applies only to patients 18 and
older.)

Step-by-Step

1. Select Health > Share My Record > Friends and family access> INVITE SOMEONE.

Friends and Family Access

Who Can See My Record?

No one can see your information

== INVITE SOMEONE

2. Enter name and email, and then click SEND INVITE.

Invite Someone to Have Access to Your Record

> ¢ -
We will email an invitation to o From the email, they can log in to They must verify they know you
someone you trust. their MyChart to accept the by entering your date of birth.
invitation.
Who are you inviting?
*
Name
Where should we send this invitation?
* *
Email Confirm email

*What kind of access would you like this person to have to your chart?

SEND INVITE
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MyChart Users

Proxy Invites in MyChart

3. Proxy invitation email. Click ACCEPT INVITATION.

| UChicago  auychart
7 Medicine

Hello He Chistest, Chuck invited you to have access to their MyChart account,

To confirm you know Chuck, click the button below to log in to your MyChart
account.

This link expires in 7 davs,

A

ACCEFT INVITATION

4. Accepting a proxy invitation. Enter DOB of the patient who sent proxy invitation.

AT THE FOREFRONT

UChicago mychart
Medicine £

Wores | Vit
b 651 | x5
Lo sntia | latuy
hy L ¥

Chuck invited you to have access to their MyChart account

* To confirm you know Chuck, enter their date of birth.

MM/DD/YYYY

O Thisis required

ACCEPT INVITATION DECLINE INVITATION
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MyChart — Pay As Guest Users

Updates to Pay as Guest

Summary

Pay as Guest users can now look up hospital accounts as well as guarantor accounts.

Here’s What’s New:

With the Pay as Guest feature, guest users can pay off balances online without logging in to MyChart. So
far users have been able to identify balances by looking up a guarantor ID, and now they can
automatically start looking up balances by hospital account ID as well, allowing guarantors with
multiple hospital accounts make payments to specific hospital accounts.

From the MyChart page, click on the Pay As Guest tab on the sidebar or the link found under Pay as
Guest.

UChicago mychart
Medicine =

MyChart Username

3 S5 s Password
Coronavirus Visitor Restrictions

Because of the coronavirus (COVID-19) pandemic, the University of Chicago Medicine has made temporary changes to its visitor

policy, limiting access for most visitors coming to our medical campus and outpatient clinics. Click here for more information.

Forgot Username? Forgot Password?

Communicate with your doctor i Access your test results New User?
Get answers to your medical questions from the comfort " No more waiting for a phone call or letter - view your
of your own home results and your doctor's comments within days SIGN UP NOW

REQUEST ACCESS TO MY ACCOUNT

© Request prescription refills s Account summary
v —
Send a refill request for any of your refillable View your billing statements, pay your bill and set up
S REQUEST ACCESS TO MY CHILD'S
medications payment plans

ACCOUNT
N e —

__. Schedule an Appointment @m PayasGuest ‘ A .
Schedule your next appointment online! And because To pay on your own account or your familv member’s
life happens, you can also reschedule or cancel an account without using MyChart c

appointment directly from your phone or computer.

See What Is New with MyChart!

If you need help with MyChart call the University of Chicago Medicine at 1-844-442-4278.

2 Dovnlaad on the
® App Store Interoperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme
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MyChart — Pay As Guest Users

Updates to Pay as Guest

Enter the Guarantor Account number to pay on the outstanding balance or Hospital Account number to pay
on a specific hospital account, as they appear on your statement, on the search bar followed the Guarantor last
name and click the look up button.

AT THE FOREFRONT Guarantor: Pb Mychart
Guarantor #: 1200500

-
UChicago T
1~ Patient MRN: 5006604
Med |CIne Statement Date:  September 17, 2018

Thank you for choosing The University Account 5ummary

of Chicago Medicine!
gHospital Service at Orthopaedics l Acct #2000009331
|09/12/2018 Account Age: U-30 days

This is a detailed listing of combined hospital
balances that have been identified as your res

Date Description Charges Pmts/Adjs Patient Balance
PROFESSIONAL SERVICES

pay. To keep your account current please pay
date.

Financial assistance is offered to those who qu

have questions or cannot pay the balance in fi

. 203.00|
customer service at 1-844-843-3594.

UChicago  ychaut
Medicine %

Wores | Vica
bl <15 e
BB eseia | ianir B

Pay as Guest

Look up your account

You may enter a guarantor account number or a specific visit account number.

The guarantor is the person responsible for paying the bill. You can find the guarantor name and account number on your
statement. A visit account is how your charges are grouped together to bill insurance, and usually represents your billing activity
for a single visit. You may have multiple visit accounts, each with their own balance.

Account # Guarantor last name
LOOK UP
NEXT CANCEL
2 bownload on the P e
. App Store #* Google Play Interoperability Guide FAQs Privacy Policy Termsand Conditions High Contrast Theme
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MyChart Users

Updates to MyChart Billing Details

Summary

Updates to the MyChart Billing Details page in MyChart. Including updates to the billing menu, action, and
page names to be more understandable and clear for MyChart users, as well as to the Details and Overview
tabs.

Here’s What’s New:

Updated Naming

From the MyChart toolbar, patients can hover over the Billing menu and click Billing Summary (previously
Account Summary), opening the Billing Summary page. To learn more about the account, click View
Account. The Billing page opens, where patients can see an overview of their account, the details of their
charges, payments made, and any communications about billing.

] _—
FSTg 47 THE Fonerront —
{7 UChicago  sgychart ¢ ' - = 85
¥ Medicine PB Health Visits Messaging Billing Resources Profile
Iy Bi My Insurance
Welcome! Billing Summary Insurance Summary
Finandggl Assistance Coverage Details

rt

Billing for Pb Mycha

Physicld

® $2,363.00 is not on the payment plan Bl lllng Summa I’y

A . f - .
/;\ Bl }/2) Save time while you save paper! Sign up for paperless billing.
® $2,363.00 is not on the payment plan
Balances
UNIVERSITY OF CHICAGO MEDICINE
Your Balance Pyt Plan Guarantor #1200500 (Pb Mychart) ™
54,52300 Vs Patients included: You

PAY NOW No pé;"'\em due until 5/ 1;,:2C-2D

Your Balance Payment Plan
$4,523.00 v
&\ Payment Plan Details . )

PAY NOW No payment due until 5/18/2020

You owe $2,363.00 that is not covered by your payment plan. (i)
Sign up for automatic payments
Monthly payment $180.00
Remaining balance §2,160.00
Paid off April 2021 D] View account

12 payments remaining - . .
Eﬂ Manage financial assistance

SIGN UP FOR AUTOMATIC PAYMENTS )
B4 Contact customer service

Updated names in the MyChart billing workflow
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MyChart Users

Updates to MyChart Billing Details

Payment Plan Details

Patients can now see the full details of their payment plans on the Overview tab of MyChart's Billing page.
Previously, only an overview of the payment plan appeared on that tab, and users had to go to the Payments
tab to see more information, like the remaining balance and number of payments remaining.

I # Deiade o

Balances

Your Balance

" paymentPlan
$4,523.00 ( v >

N

No payment due until 5/19/2020

4 Payment Plan Details

Monthly payment $180.00
Remaining balance $2,160.00
Paid off April 2021

12 payments remaining

SIGN UP FOR AUTOMATIC PAYMENTS

Payment plan details appear in the Overview tab of the Billing page

The Details Tab

The Details tab, previously named Charges, now groups accounts with similar statuses together. It has
sections for visit accounts with outstanding balances, visit accounts in progress and any visit accounts on a
payment plan.

/l\ Overview Communications

Payments

Visit Accounts Show All Details v
Visit Accounts Net on Payment Plan

NEW PATIENT Visit at Orthopaedics

Billed $2,160.00
Sep Physician Services You Paid 50.00
:l:ji : Your Balance 4 $2,160.00

Manage payment plan

Show More Details v

Billed $203.00
Sep You Paid 50.00
:l% Your Balance 4 $203.00

Manage payment plan

Show More Details v

Your total balance of visit accounts not on a payment plan: $2,363.00

Visit Accounts on Payment Plan

NEW PATIENT Visit at Orthopaedics i
Sep  Physician Services Billed §2,160.00
12 Provider: Dr D Mass Vou Paid 50.00
wyChart
Visit Account #5000001980

Your Balance $2,160.00

show More Details v

Your total balance of visit accounts on a payment plan: $2,160.00

The updated Details tab in MyChart Billing
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MyChart Users

Updates to MyChart Billing Details

Mobile Optimization

The MyChart Billing page is now mobile-optimized, allowing patients to view their billing information in

the mobile app.

MyChart

powered by

all LTE @

ACTIVITIES

Test Results

e

Medications

—
S

Billing

Share My
Record

Messages

Letters

Appointments

4

Health
Summary

L]

Questionnaires
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