MyChart Updates

On April 14th, we will begin using an updated version of MyChart.
This document outlines some of the changes that will happen in your
MyChart account.

We think you will love the new changes.

MyChart is Ending Support for Internet Explorer 11

You will now need to use one

of the following supported % UChicago MKW
browsers to get the best ¥ Medicine
MyChart experience: !«"Iy(i‘hfdr‘tiiﬁndingsgpp%r‘tti?rllbrl‘f;ngt Exphlc_>r“er_ A
. Google Chrome ,,Gu;l,:c,hr;:; e e e el e D, S
* Mozilla Firefox .
e  Microsoft Ed ge I = 1o e oo S e SR

Saved Usernames and Passwords Will Be Reset at Upgrade

e |f you previously had your username and password set to be remembered by the
system, on April 14th your credentials will be reset.

¢ You will need to log into MyChart and select the check box in order to have it
remember your username and password again.

e Use the Forgot Username or Forgot Password links on the Homepage if you need
to reset your username or password.

Benefits Summary Now Appears in MyChart

To improve billing transparency, your payer's benefits summary to the billing details in
MyChart now displays. This change helps you know how your insurance is working for
you. The summary includes the following:

b T h e amou nt bl I Ie d yO ur ‘ : »I Menu = visits 1 Messages & TestResults % Medications

Insurance Billing for Sanibel Island Chistest

e The amount covered by
your insurance

@ overview A Details Payments Tl e P

Visit Accounts Show all details ~

e Your remaining
responsibility

Wisit Accounts with Outstanding Balance

RETURN PATIENT Visit at Primary Care Group Billed £1.243.00

Pending Insurance 3$150.00
Your Balance $1,103.0003

feliid AT THE FOREFRONT

“%@ UChicagoMedicine Health Literacy an Plain Language Translation by Diversity,
Inclusion and Equity Department 4-9-2021 Page 1 0of 6




MyChart Updates

Benefits Summary Now Appears in MyChart

link.

definitions of terms.

If you need more explanation of the
terms that appear in the benefit
summary, you can click the Learn more

A window comes up with helpful

Visit Accounts
Wisit Accounts with Outstanding Balance

RETURN PATIENT Visit at Primary Care Group

Benefits Summary from Your Insuranct
. i) Learn more
E\umm*l'_h:-w3

Billed to Insurance

malring Responsibily

Detailed Account Information
CAST ROOM
Shaw charges
MEDICAL SUR
Shaw charges

AL SUPPLIES

PROFESSIONAL SERVICES.
Show v

s and Adjustments

Show all details +

Billed $1.243.00
Pending Insurance 5150.00
Your Balance $1,103.00
243
51,103,
738.00
£333.00
T2.00

MyChart's New Home Page

information.

All features that are
on the MyChart
website are now on
the app.

Your devices need to
be updated to the
new version to use
these features.

e Your Menu ™ visits
Welcome!

Linda €@

Appeintment Scheduled

UChicago
Medicine O

MyChart

and internet access.

! Outstanding Balance

You owe $30.00

6- Share Everywhere

&  TestResults (& Medications

Appointment Information New Patient - Video Visit
Department: DCAM...

&2 View All(7)

You have an appointment that needs to be scheduled. Make sure to schedule
your COVID-18 Lab Test by Wednesday July 21, 2021.

[ View All {15)

University of Chicago Medicine
il Guarantor #1202091

Give one-time access to your health information to any clinician with a computer

The new design gives you shortcuts to common activities and updates on important

The content is made to fit your personal needs, allows for easier navigation, and
provides a more consistent experience with all your healthcare organizations.

3 Logout

 Lindz
7 switch ~

Your Care Team and Recent

Providers

Dr S Shah
Primary Care Provider G M

Med/Peds

Dr DYohanna

APN Joly R
General Surgery
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[

See details and manage (27 providers) &
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MyChart Updates

Take a Tour

As of April 14", when you first log in you will see a digital tour to show you around the
new MyChart website. You can also take a tour of the new MyChart home page by

clicking here.

Shortcuts and Health Feeds

You now have quick and easy access to
the 4 activities you use most on the
home page.

If you have proxy access to a family
member’s MyChart account, you will also
see their information in the same feed.

Each person’s information will be
color-coded by person, making it easy to
stay on top of everyone’s care.

If you have linked your MyChart accounts
with other healthcare organizations,

you will see the data from those other
healthcare organizations in your

health feed

i) AT THE FOREFRONT
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MyChart

Appointment Missed

UChicago Medicine MyChart

Appointment Information New Patient - In
Person Department: DCAM..

Visits Menu Medications

B View All (6)

M A

Messages  Test Results

You have an appointment that needs
to be scheduled. Make sure to
schedule your COVID-19 Lab Test by
Wednesday July 21, 2021

Appointment Missed

™= View All (15)

UChicago Medicine MyChart

Appointment Information Mew Patient - In
Person Departrment: DCAM..

s Outstanding Balance

You owe $30.00
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https://youtu.be/XQ__9oJsgvA

Unified Menu

MyChart Updates

The new menu gives you access to © i i &
every activity and there is more to find w‘r—lecomez f
in the shortcuts or the health feed.

Search field to find your menu item.

Tip: You can always return to the homepage by clicking
on the UChicago Medicine logo.

G Linda @

Appointment Scheduled
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Enter what you are looking for in the W PPN AR
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View Details

Proxy Account Changes

If you have access to other MyChart accounts, they now are under the Switch menu in
the top right corner of the MyChart website. They are no longer separate bubbles across
the top of the screen (website) or bottom of the screen (mobile).

Customize Your Own Shortcuts

Shortcuts.

From the MyChart menu: go
to the Account Settings section
and select Change Your

In the MyChart mobile app,
go to the Personalize activity
under Account Settings and
tap the Change Shortcuts link.

Change Your Shortcuts

To change the shortcuts you see in the menu bar at the top of each page when viewing your chat

1 Cl\ckashortcm below.
w shortcut from the list.

3 cl e nges.

n‘.q Visits ~
Bearch the menu @
Find Care \‘

™ Schedule an Appointment
) view Care Team
Q. Searchfor Provider

~

[ Messages v | B TestResults v (% Medications v/

Communication
[ Messages ]
(5 AskaQuestion
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From there, you can choose

Cente:
——— D T—

any menu option to replace your Shortcut.

Account Settings
& Personal Information

& SecuritySettings

8 Personalize

Your Men @l
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Q Search the menu

wi Financial Assistance ~

[ Estimates
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* Change Your Shortcuts
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MyChart Updates

Care Team Features

You now have more control over who |8 T = de @
. Welcome!

you see in the Your Care Team @ -0

section. Appointment Scheduled tourCrs e e

UChicago O Appointment Information RETURN PATIENT Department:

Medicine
MyChart DCAM PRIMARY CARE...

2 ViewAll(6)

You can hide providers you have not
. - RETURN PATIENT ;D:,g‘\z::l::r =
seen in a long time. -

31 A Frimary Care Group
Wed & with DrM Siegler

| f yo u h ave h | d d en a p rov | d er an d wa nt You have an appointment that needs o be scheduled, Make sure to schedule

‘your COVID-13 Lab Test by Wednesday July 21, 2021 APN Joly R
Geners|Surgery

to see them again, select the Show B vt
hidden providers check box. S s

Dr M Ucme

Retering Provider ==
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=
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Implant Information

Patients can now see information about their implants in the new Your Men @-

~ | TestRes
4 Search the menu

Implants activity in MyChart. . Contoc s Fescrpin [ |

~

@y Record )

The Implants activity is found under the My Record section from |- e

L Test Results

the MyChart menu. PR ———

£5 Access Your Imaging Studies

View A
% Medications —
¥| Health Summary chedule
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p %] Planofcare v
L
. \*) Preventive Care
Unspecified - chedule
7] Questionnaires
™) Upcoming Tests and Procedures _—
Valve Mitral 16mm 25mm 23mm Epic Flexfit Porcine Pericardial Bioprosthesis Stented Low Profile % Implants '
Implant type: HEART VALVE mplanted on: July 6, 2017 e Guaran
i N iiifl Health Reports
Laterality: NfA Number implanted: 2 _
ifffl Track My Health
mplanted by: Dr.J Alverdy -
¥| Request Release of Information
mplanted at: NO6 [ioniod
%] Document Center
~ Show details % Advance Care Planning _
Billing

E5 Billing Summary
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MyChart Updates

Sexual Orientation and Gender Identity Optional Questionnaire

Now you can share your 38 e — i
. . — ‘fourMenu %#* UChicagoMedicine

sexual orientation and

gender identity in

MyChart by filling out a

Sexual Orientation and i _ : )
. Update your Demographics, Preferred First Mame, Gender [dentity, Sex Assigned
Gen d erl d enti ty at Birth, Sexual Orientation, Marital Status, Race, Ethnicity, Lanzuage, and

. . Religion
questionnaire.

Update your Personal Information

You can fill out the : i S
. . Complete a virtual COVID Screening questionnaire
queSt|Onna|re at any Start a new COVID self-screening e-visit questionnaine

time and in the comfort
of your own home.

Eiif] AT THE FOREFRONT

Find the questionnaire in your k= Yourdens & UChicagoMedicine
custom news feed or in the
Explore More For You

section at the bottom of your o Teen wwn Mychart (@)
MyChart home page.

EJ View All (T)

= !

Update your Personal Pronouns
and Gender Information Share Everywhere

Give one-time acces
Add your personal pronouns and body record to any provide,

parts inventory e d and internet access.
1
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